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Overview of key dates for presentations 
September 9, 4 pm CEST: Tugba Bozcaga 

September 23, 12 pm CEST: Jacob Cassani 

October 7, 3 pm CEST: Alex Oguso 

October 21, 3 pm CEST: Matthias Krönke 

Please note: Daylight saving time ends on October 31st in Sweden 

November 4, 4 pm CET: Tanu Kumar 

November 18, 3 pm CET: Blair Read  

December 2, 12 pm CET: Valeriya Mechkova (Moved to 2022).  

December 16, 12 pm CET: Marika Sosnowski (Moved to 2022).  

 

Presentation details  

September 9, 4 pm CEST 
Tugba Bozçaga, Harvard University. 
The Education Dilemma: Favoring the In-Group or Assimilating the Out-Group (co-authored with 
Aslı Cansunar) 
Discussant: Ellen Lust, University of Gothenburg. 

Abstract: Education is a public service highly valued by citizens, which allows incumbent politicians to 
use it to reward their co-ethnics. However, nation-states have also used education to create loyal 
citizens, leaving politicians with a dilemma when deciding whether they should prioritize co-ethnics 
or other ethnic groups in the allocation of education services and schools. We posit that politicians’ 
calculations on the benefits of targeting public goods at out-groups should be a function of whether 
distinct manifestations of politicized ethno-religiosity require the co-optation of out-groups for 
political stability. We use original historical and contemporary data on village level public service 
infrastructure and an original dataset on the ethno-religious distribution of over 30,000 villages in 
Turkey. Our inferences rely on a difference-indifferences model. We find that ethnically mobilized 
minority groups have access to more primary schools than those that have not become politically 
organized. 
  



September 23, 12 pm CEST 
Jacob Cassani, University College London. 
Bitter Harvest: Governance of Syrian Refugee-Labourers in Lebanese Hashish Farming Villages in 
the Northern Biqa’a 
Discussant: Marika Sosnowski, German Institute for Global and Area Studies (GIGA). 

Abstract: This paper addresses the intersection between hybrid-governance, forced migration, and 
labour in the refugee camps of the Northern Biqa’a valley, Lebanon. Drawing on 17 months of 
participant observation in rural hashish farming communities, the paper argues that understanding 
‘refugees-as-labourers’ is central to explaining practices of both Lebanese villagers and Syrian refugee 
camps. This paper responds to calls for a deeper understanding of agrarian political economy in the 
Middle East (Ajl, 2020) and the broader anthropological turn to statehood and governance (Das & 
Poole, 2004; Mitchell, 2002; Obeid, 2010; Sharma & Gupta, 2006). It builds on recent ethnographies 
of labour in the Levant (Chalcraft, 2009; Proudfoot, 2017; Sajadian, 2020; Saleh, 2016; Turner, 2016) 
to demonstrate the centrality of labour-capital relations in understanding governance of newly 
settled/displaced communities 
 

October 7, 3 pm CEST 
Alex Oguso, University of Nairobi, and Kenya Revenue Authority. 

Enhancing Tax Morale for Improved Domestic Revenue Mobilization in Sub-Saharan Africa: 

Evidence from Surveys in Kenya, Malawi and Zambia 

Discussant: Eliphaz Kuseni, Lilongwe University of Agriculture and Natural Resources. 

Abstract: To enhance tax compliance and domestic revenue mobilization, it is critical to understand 
the factors that influence tax morale in a country. To this end, this study seeks to establish ways of 
enhancing tax morale for improved domestic revenue mobilization in Sub-Saharan Africa. Specifically, 
the study seeks to: examine the level of tax compliance in Sub-Saharan Africa with focus on Kenya, 
Malawi and Zambia; examine the factors that influence tax morale in Sub-Saharan Africa using survey 
data from Kenya, Malawi and Zambia; and provide policy recommendations to boost tax morale and 
enhance voluntary tax compliance in Sub-Saharan Africa. The study will make use of household survey 
data collected by the Program on Governance and Local Development (GLD) and partner research 
institutes in the three countries (the Institute for Public Opinion Research in Malawi, IPSOS in Kenya, 
and the Ubuntu Research & Rural Development Company in Zambia). The survey data will be analyzed 
using a probit model. 
 

October 21, 3 pm CEST 
Matthias Krönke, University of Cape Town. 

Conveyor Belts of Information: The Significance of Local Party Presence for Basic Service Delivery in 

Africa 

Discussant: Chao-yo Cheng, London School of Economics. 

Abstract: Education, health care, electricity, water and sanitation are essential services for human 

development around the world. Past research has repeatedly analysed the differences in availability 

and accessibility of these services and there is a growing consensus that democracies often 

outperform autocratic regimes in the delivery of some of these services, but not others. However, 

little research has been conducted on how ordinary citizens view the delivery of said services. Why 

are some citizens more satisfied with government’s provision of education, or electricity than others? 

I contribute to the existing literature by highlighting how political parties – by acting as conveyor belts 

of information - form an essential part of the democratic accountability mechanism. I argue that their 

grassroots presence both during and between elections improves citizen’s satisfaction with basic 



services in Africa. Furthermore, I provide some tentative explanations for the varying importance of 

local party presence in the delivery of community and household level services. 

 

November 4, 4 pm CET 
Tanu Kumar, College of William and Mary 
Self-fulfilling Expectations: The Dynamic Interactions Between Citizens and the State in Mumbai 
Discussant: Jeremy Horowitz, Dartmouth College. 

Abstract: Institutions for civic participation and demand-making are key points of communication 

between citizens and local government officials. Existing research suggests that the behavior of one 

of these actors influences that of the other, yet we lack theory and evidence on a) how this dynamic 

process unfolds over time; and b) how it is shaped by the content of demands. I argue that 

responsiveness to demands varies with the types of complaints that are made, with the main 

distinction made between demands that provide information about service problems and demands 

for more resources.  Demands that provide information about service problems have relatively low-

cost solutions but demands for more resources are difficult to address. Because expectations for 

receiving a response are important predictors of demand-making, information-providing demands will 

generate a virtuous cycle of demand-making and responsiveness, while demands for more resources 

will not. Finally, the prevalence of demand-type is likely to vary with existing levels of service provision. 

I empirically support this theory using original data on the text of, and responses to, the universe of 

digital complaints in Mumbai's water sector from 2016-2018. The theory and findings imply that 

bureaucratic constraints and their effects on citizens' expectations can lead to enduring divergences 

in community levels of demand-making and service provision. 

 

November 18, 3 pm CET 
Blair Read, Massachusetts Institute of Technology. 
TBD: Dissertation Chapter on Indian Education Markets 
Discussant: Tanu Kumar, College of William and Mary. 

Abstract: Most functioning governments provide at least some public services. Though governments 
often fail to do this well, responsibility for providing health, education, public safety, and welfare 
typically lies with the state, which then can use these services to generate citizen loyalty and shape 
public ideology. There is, however, increasing recognition of the diverse roles that non-state providers 
play in the provision of public services. Particularly in the Global South, religious organizations, NGOs, 
political parties, and firms are circumventing the state and providing services directly to citizens. Even 
so, increased awareness of this trend is met with limited understanding of the political roots of non-
state service delivery. In this paper, I provide a theory of service provider fragmentation, arguing that 
electoral competition increases pressure for visible service provision while decreasing politician time 
horizons, creating conditions favorable to the expansion of non-state service delivery. I test this theory 
with a single-sector study, focusing on local providers for primary education in India, a large, lower-
middle-income, federal democracy with a massive, diverse, and young population to education. Using 
a school census of 1.2 million primary schools in India and electoral data from 1977 - 2009, I show that 
the local electoral environment is a robust predictor of the size of the non-state primary education 
sector. More competitive constituencies rely more on non-state primary education. Contrary to 
theories that suggest a positive relationship between electoral competition and state services, I show 
that competition-induced service delivery expansion is not necessarily state-driven. These findings 
also hold important insights for the logic of state consolidation and bureaucratic capacity in 
democracies.  
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